
System ManagementSystem ManagementSystem ManagementSystem Management    ----     Failure handling result managementFailure handling result managementFailure handling result managementFailure handling result management    

OverviewOverviewOverviewOverview    

Failure handling result managementFailure handling result managementFailure handling result managementFailure handling result management    provides a function to register failure handling details and inquire handling 

results when a failure occurs.  

DescriptionDescriptionDescriptionDescription    

• Failure handling result managementFailure handling result managementFailure handling result managementFailure handling result management provides functions of registering, modifying, deleting, inquiring and 

inquiring lists of failure application information to manage failure handling results. 

  ① Failure handling list inquiry: inquire information defined as failure handling in the order of registration time 

and display the result on the screen. 

  ② Failure handling result registration: register failure handling result and inquire results. 

RelatRelatRelatRelated sourcesed sourcesed sourcesed sources    

TypeTypeTypeType    Target source namesTarget source namesTarget source namesTarget source names    NotesNotesNotesNotes    

Controller egovframework.com.sym.tbm.tbp.web.EgovTroblProcessController.java 

Failure handling 

result  

information 

management 

Controller class 

Service egovframework.com.sym.tbm.tbp.service.EgovTroblProcessService.java 

Service interface 

for failure 

handling result 

information 

management  

ServiceImpl egovframework.com.sym.tbm.tbp.service.impl.EgovTroblProcessServiceImpl.java 

Service 

implement class 

for failure 

handling result 

information 

management 

DAO egovframework.com.sym.tbm.tbp.service.impl.TroblProcessDAO.java 

Data processing 

class for Failure 

handling result 

information 

management 

Model egovframework.com.sym.tbm.tbp.service.TroblProcess.java 

Model class for 

Failure handling 

result 

information 

management 

VO egovframework.com.sym.tbm.tbp.service.TroblProcessVO.java 

VO class for 

failure handling 

result 

information 

management 

JSP / WEB- INF/ jsp/ egovframework/ sym/ tbm/ tbp/ EgovTroblProcessList.jsp 

jsp page for 

failure handling 

result 

information list 

inquiry 



JSP / WEB- INF/ jsp/ egovframework/ sym/ tbm/ tbp/ EgovTroblProcessRegist.jsp 

jsp page for 

failure handling 

result 

information 

registration 

XML / egovframework/ sqlmap/ com/ sym/ tbm/ tbp/ EgovTroblProcess_SQL_* .xml 

Failure handling 

result 

information 

QUERY XML 

Class DiagramClass DiagramClass DiagramClass Diagram    

 

Related TablesRelated TablesRelated TablesRelated Tables    

Table nameTable nameTable nameTable name    Table name (English)Table name (English)Table name (English)Table name (English)    NoteNoteNoteNote    

Failure information COMTNTROBLINFO When system failure occurs, manage failure detail information. 

Related Screen and Execution ManualRelated Screen and Execution ManualRelated Screen and Execution ManualRelated Screen and Execution Manual    



Failure handlingFailure handlingFailure handlingFailure handling    list inquirylist inquirylist inquirylist inquiry    

ActionActionActionAction    URLURLURLURL    Controller methodController methodController methodController method    QQQQueryIDueryIDueryIDueryID    

Inquir

e 

/ sym/ tbm/ tbp/ selectTroblProcessLis

t.do 

selectTroblProcessL

ist 
“ troblProcessDAO.selectTroblProcessList”  

   
“ troblProcessDAO.selectTroblProcessListTot

Cnt”  

10 failure handling lists are retrieved per page and paging is carried out every 10 page. The search condition is 

failure name.  

 

Inquire: retrieve registered Failure handling target list. 

Inquire in detail: to register failure handling result, select failure ID to move to Failure handlingFailure handlingFailure handlingFailure handling    result result result result registrationregistrationregistrationregistration. 

 

FailFailFailFailure handlingure handlingure handlingure handling    result result result result registrationregistrationregistrationregistration    

ActionActionActionAction    URLURLURLURL    Controller methodController methodController methodController method    QueryIDQueryIDQueryIDQueryID    

Register / sym/ tbm/ tbp/ addTroblProcess.do insertTroblProcess “ troblProcessDAO.insertTroblProcess”  

Delete / sym/ tbm/ tbp/ removeTroblProcess.do deleteTroblProcess “ troblProcessDAO.deleteTroblProcess”  

Enter and register the property information of failure handling result. 



 

Register: to register failure handling result, enter the property of failure handling result and press Register Register Register Register 

buttonbuttonbuttonbutton at the bottom. 

Delete: to delete registered Failure handling result, press Delete buttonDelete buttonDelete buttonDelete button at the bottom. 

List: move to the Failure handling list inquiry screen. 

 
 


